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PreTUPS™offers two modules - Voucher Management System and Electronic Recharge.

PreTUPS™ is an evolved and comprehensive prepaid account management and recharge distribution platform. It enables 
telecom operators to rapidly create and efficiently manage multi-level distribution hierarchy for retailing telecom products 
and services.

PreTUPS™ empowers telecom operators to offer multiple recharge services ranging from electronic recharge, physical 
and digital vouchers to self-recharge of multiple products, eventually helping them to profitably manage telecom business 
while creating value for each retailer and subscriber.

DRIVING EFFICIENT DISTRIBUTION OF TELECOM SERVICES 

PreTUPS™ VMS also maps vouchers to all channel members, from distributors, sub-distributors to retailers. Thus, the 
operators can track vouchers end-to-end,enabling them to locate near-expiry voucher stock, redistribute vouchers and 
prevent stock outages. Furthermore, PreTUPS™ VMS allows operators to provide a wider range of benefits to consumers 
based on service class and real-time location.

PreTUPS™ VMS is most comprehensive voucher management system supporting both physical and digital vouchers. It 
enables operators to manage all stages of the voucher life cycle - voucher generation, distribution and consumption. This 
enables Intelligence Networks (IN) to be offloaded from voucher generation and validation, improving capacity, performance 
and reliability or enhance the distribution and consumption of vouchers generated by IN systems.

PreTUPS™ VOUCHER MANAGEMENT SYSTEM (VMS)

In addition to managing physical vouchers, PreTUPS™ also facilitates digital 
vouchers aligning to the global movement towards digital. With digital 
vouchers, retailers do not need physical stock of vouchers. They can readily 
initiate ‘digital voucher’ request using their mobile phone and consumers will 
get vouchers delivered instantly on their phone via SMS, mobile app or paper-
print.Digital vouchers also offer an option of self-purchase, where consumers 
can buy the voucher of their choice online anytime, anywhere. Digital vouchers 
retain all the benefits of physical vouchers, leaving behind limitations of 
physical vouchers such as printing, warehousing, logistics and complicated 
SKU management.

KEY FEATURES:

Support for MVNOs: PreTUPS™ VMS also 
supports telecom operators with multiple 
MVNOs. Each MVNO will be able to generate 
vouchers for their network and distribute it 
within their distribution hierarchy. MVNOs can 
configure different benefits as per the need for 
their subscriber. Moreover, MNO can issue a 
standard voucher that can be consumed 
across MVNOs.
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Flexible Voucher Lifecycle: PreTUPS™ 
VMS provides the operation team flexibility to 
change voucher status just in time with N level 
tracking. This helps in quickly managing 
specific cases such as barring of stolen 
or damaged vouchers to avoid their misuse.

Choice Recharge: The innovative ‘Choice Recharge’ 
functionality improves consumer satisfaction by 
providing them flexibility to choose from one of the 
many benefits (voice, data, VAS etc.) printed on the 
voucher according to their need at the time 
of consumption.

Blank Vouchers: Blank or no pre-attached 
denomination vouchers can be generated and at the 
time of sale, a denomination can be attached to 
the voucher. This provides lot of operational 
efficiencies in maintaining stock of vouchers.

Co-branded Vouchers: Businesses like FMCG can 
partner with operators for co-branded promotions 
and provide vouchers as freebies to boost sales.

Expiry Date Modification: PreTUPS™ VMS also 
enables operators to modify the expiry date of near-
expiry vouchers and prevent stock wastage and 
printing losses.

Voucher Version: PreTUPS™ VMS can 
efficiently tackle changes in pricing or taxes. 
Operators can create multiple versions of 
same vouchers under the same voucher 
denomination, and assign different benefits 
under different versions. Therefore, price or 
tax changes can be implemented quickly and 
without confusing retailers and consumers.



PreTUPS™ e-topup is an intelligent electronic recharge distribution platform and a proven prepaid account management 
solution. It helps telecom operators to manage and control the entire distribution chain, improve channel engagement by 
enabling them to offer incentives to retailers based onpre-configured rules, and diversify prepaid product portfolio to 
achieve growing business needs.

PreTUPS™ e-topup offers both - assisted recharge via a retailer andself-recharge via channels such as mobile apps, the 
web, SMS/USSD, ATM and kiosk. Irrespective of the recharge method, PreTUPS™ delivers a reliable and consistent 
consumer experience.

PreTUPS™ ELECTRONIC RECHARGE (E-TOPUP)

HOW PreTUPS™ HELPS TELECOM OPERATORS?

KEY FEATURES:

Cumulative Base Commission & Additional Commission: The 
business team can run a cumulative base commission (CBC) 
campaign wherein every channel member on the achievement 
of the target will get an incremental commission.

Segment Based Commission: The business team can 
devise commissions based on geography, domain, 
channel user category and product for a group of 
retailers for a specific period.

SOS & Auto Reload: SOS service allows retailers to take emergency 
stock from the parent, owner, or operator and prevent loss of business 
due to lack of stock. This amount would be settled when the retailers 
buy the stock the next time. Retailers can also be enrolled in an 
auto-reload facility wherein their account will automatically be reloaded 
if their stock falls below the predefined threshold.

Auto Stock Transfer: With the auto stock transfer feature, 
the operations team's workload of manual stock creation 
is reduced as PreTUPS™ helps in managing web or mobile 
app stock automatically.

Batch Functionalities: The bulk upload and batch functionalities 
across features reduce the burden on the IT team by giving 
them the option of uploading various elements like card 
groups in bulk using simple formats.

Geo Fencing: Sales and Distribution team can control 
sales within the defined geography to improve sales tracking, 
forecast demand, monitor operations, and optimize agent 
network with location-based geo fencing feature.

Private Recharge: Private Recharge allows consumers to 
top-up their prepaid account using an alias number – 
keeping their mobile number private. The service safeguard 
the privacy of consumers especially women.

Utility and Postpaid Bill Payment: The operator’s business 
team can leverage existing prepaid agent networks to 
electronically collect postpaid and utility bills by configuring 
multiple wallets for retailers.

Choice Recharge: Choice recharge functionality allows 
multiple benefits to consumers on the same 
denomination. Choice recharge improves consumer 
satisfaction by giving them the flexibility of choosing 
benefits(voice, data, VAS etc.) of his choice on the same 
denomination e-topup.

Supports the building and scaling of 
distribution network to expand reach

Offers performance-based commissions 
and loyalty programs for channel member
to drive higher sales and retailer loyalty 

Facilitates integrated experience by retailing multiple 
service (mobile, fixed line, internet, postpaid and DTH) 
via a single platform

Target diverse sub-segments by 
offering customized products

Ensures optimal  management 
of inventory and eliminate outages 
at point of sale

Provided intuitive mobile application 
to retailer to seamlessly operate 
recharge business

100MNS Talk Time

200MB Data

150 MNS Talk Time
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Comviva is the global leader of mobility solutions and a part of the $21 billion Mahindra Group. With customer centricity, innovation and 
ethical corporate governance at its core, the company’s offerings are broadly divided into three categories-Financial Solutions, Digital 
Systems and Growth Marketing. Its extensive portfolio of solutions spans digital financial services, customer value management, 
messaging and broadband solution and digital lifestyle services. The company strives to enable service providers to enhance customer 
experience, resolve real, on-ground challenges and leverage technology to transform the lives of customers. Comviva’s solutions are 
deployed by over 130 mobile service providers and financial institutions in over 95 countries and enrich the lives of over two billion people 
to deliver a better future. For more information, please visit www.comviva.com
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The direct agents can purchase stock from the telecom operator online and pay via digital channels, such as cards or digital 
wallets. Once the stock is purchased, the direct agents will receive incentives or cashback. The direct agents can recharge 
the mobile connection of their family, friends, and acquaintances. The PreTUPS™ Direct Selling Agent application also offers 
gift recharges, electronic vouchers, and value-added services (VAS) recharge.

PreTUPS™ Direct Selling Agent application is a white-labeled offering that can be provided by the telecom operators 
worldwide to their subscribers allowing community recharge. Using the PreTUPS™ Direct Selling Agent application, 
telecom operators can enroll subscribers as direct agents. After the enrollment, which is a quick and simple self-registration 
process, subscribers are onboarded as direct agents and can act as full-fledged retailers and begin transacting. 

PreTUPS™ DIRECT SELLING AGENT APPLICATION

WHY PreTUPS™?

Replaced incumbent platform in 
over 25 deployments, thus, 
championing both new 
implementations 
and replacements

20+ years of experience in 
voucher management and 
electronic recharge distribution

Deployed by over 64telecom 
operators in more than 
50 countries 

In-depth understanding of 
different markets across the 
globe and the ability to 
anticipate client needs

Pioneers of Digital Distribution

Comprehensive solution with 
electronic recharge, physical 
and digital voucher 
management and direct selling 
agent app

Facilitates recharge and 
payments for multiple service 
such as mobile, fixed line, 
internet, electricity, postpaid 
and DTH, via a single platform

Offers both assisted recharge 
via a retailer and self-recharge 
via channels such as mobile 
apps, the web, SMS/USSD, 
ATM and kiosk

A Holistic Offering 

Introduced consumer-centric 
innovations such as Private 
Recharge for women and 
gift recharge

Facilitated agent-centric 
innovations such retailer 
application, automated 
channel to channel transfer 
and digital voucher

Constantly evolving to 
meet changing market 
requirements with 
strong roadmap

Innovation First

18% of the world’s prepaid 
telecom subscribers’ recharge 
is done through PreTUPS™

Processes more than 30 billion 
transactions annually

Powers prepaid recharge 
services for over 1 billion 
consumers

Phenomenal Reach

Supports diverse operators 
with subscriber bases ranging 
from a few thousands to over 
250 million

Has successfully integrated 
with all major IN platforms

High service availability, with an 
average 99.999% uptime 
across deployments

A Reliable Platform


	Page 1
	Page 2
	Page 3
	Page 4

