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INTRODUCTION TO THE POLICY

At Comviva, we have always focused on delivering value to our
customers through innovation and excellence. It is precisely this focus
that leads us to continuously enhance our software products and bring
you new improved product versions at regular intervals. Even as we do
so, we phase out older product versions and provide upgrade paths to
ensure that you benefit from the continuous improvements we make and
deliver the best service to your customers.

We at Comviva believe that with ever-changing market needs and a rise
in technological disruptions, there is a need for a sustainable and
transparent product support lifecycle policy that helps you remain
current and get the most out of your investment in our products.

This policy describes the stages in the lifecycle of our software product
releases and the nature of support available at each stage.

SCHEMATIC FOR STANDARD/EXTENDED SUPPORT

End Of End of
MRy Standard Extended
Release Date
Support Support
“X” Years “Y” Years
Standard Support Extended Support

Note: “X” & “Y” are as per the EOSS/EOES dates mentioned in
respective product level annexures referenced at the end of this
document

STANDARD SUPPORT

MR dates are published on the Comviva website for every release. For
customers that are current on their Annual Maintenance Contract,
Standard Support includes:
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Technical Support Services, as contracted.

Customization Services, on a commercially reasonable basis
Third-party Integration Services, on a commercially reasonable basis
Scripts for "as-is" upgrades to newer versions. "As-is" refers to
functionality that already exists in a version previously released.

AN

Standard Support deliverables, as listed above, are meant to help you
gain maximum benefit out of your existing software license investments.
They also provide an upgrade path to help you migrate to newer versions
and take advantage of product enhancements.

At the end of ”X” years, from the MR release date, a software version is
declared as having reached End-of-Standard-Support (EOSS). For
simplicity's sake, End-of-Standard-Support dates are usually aligned to
either the 30th of April or the 31st of October of the relevant year.

EXTENDED SUPPORT

While we expect that our customers would upgrade to newer versions
before End-of-Support on their current version is reached, we understand
that there will be situations that may demand extension of support. To
support customers in such cases, we offer support extension at an
additional charge over and above the existing AMC. For customers that
are current on their Annual Maintenance Contract, Extended Support
includes:

v" Technical Support Services, as contracted.
v" Third-party Integration Services, on a commercially reasonable basis
v Scripts for "as-is" upgrades to newer versions. "As-is" refers to
functionality that already exists in a version previously released.
o During extended support:
= No customization services are offered.
= No security patches shall be provided
= No upgrades of 3rd party components shall be provided unless
already certified as compatible with Comviva software version

At the end of ”X+Y” years from the MR release date, a software version
is declared as having reached End-of-Extended-Support (EOES). For
simplicity's sake, End-of-Extended-Support dates are usually aligned to
either the 30th of April or the 31st of October of the relevant year.
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In scenarios where a product version is deployed at a customer site any
time after it’s MR (Market Ready) date, only the remaining duration of
EOSS (End of Standard Support) and EOES (End of Extended Support) as
published on Comviva website (www.comviva.com) shall be applicable.

LEGACY SUPPORT

We understand that under exceptional circumstances, our customers
may be forced to continue using versions that have reached the end of
their support lifecycle, beyond any stated support extension timelines.
We do provide support in such cases to help our customers sustain their
business. This would however be limited to a short duration and is
intended to help our customers sustain operations, even as we help them
plan for an upgrade. The duration and price of restricted AMC in such
situations will be worked out on a case-by-case basis.

The scope of the restricted AMC would include service restoration (L2)
and no L3 (software fix) will be provided for Comviva and 3rd party
components.

COMMUNICATION POLICY

EOSS and EOES dates for all software versions of any of our products are
published regularly on the Comviva website. Please visit the section of
the website dedicated to the product of interest to view these details.

In addition, customers that are currently on a version that is reaching
either End-of-Standard Support or End-of-Extended-Support will be
notified of the same by respective Sales/Business Development/Support
contacts from Comviva, at least six months prior to a version being
declared such.
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ANNEXURES

=  Product (Version) Support Life Cycle EOSS-EQES-Timelines

v" We are committed to deliver a seamless migration and world-class
support to all our clients. Therefore, we frequently engage with our
clients to develop a plan for migration to the latest version and end of
support for the older version.

v Please contact your local sales representative if you require any
future information on our End of Support policy.
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Disclaimer

COPYRIGHT STATEMENT AND RESTRICTION

Copyright©2020 Comviva Technologies Ltd, Registered Office at Comviva Technologies Limited,5th, 7th & 8th
floor, Capital CyberScape, Village Ullahwas, Sector 59, Golf Course Extn. Road,Gurugram — 122102, Haryana, India.

All rights reserved. This document shall not, in whole or in part, be copied, photocopied, reproduced, translated, or
reduced to any electronic medium or machine readable form, by any means electronic, mechanical, photographic,
optic recording or otherwise without prior consent, in writing, of Comviva Technologies Ltd.

The information in this document is subject to change without notice and describes only the product defined in the
introduction of this documentation. This document is intended for the use of prospective Comviva customers for
the sole purpose of the transaction for which the document is submitted. No part of it may be reproduced or
transmitted in any form or manner whatsoever without the prior written permission of Comviva. The intended
audience for this document is the target customer, who/which assumes full responsibility for using the document
appropriately. Comviva welcomes customer comments as part of the process of continuous development and
improvement.

Comviva has made all reasonable efforts to ensure that the information contained in the document is adequate,
sufficient and free of material errors and omissions. Comviva will, if necessary, explain issues, which may not be
covered by the document. However, Comviva does not assume any liability of whatsoever nature, for any errors in
the document except the responsibility to provide correct information when any such error is brought to
Comviva’s knowledge. Comviva will not be responsible, in any event, for errors in this document or for any
damages, incidental or consequential, including monetary losses that might arise from the use of this document or
of the information contained in it.

This document and the products, solutions and services it describes are intellectual propertyof Comviva and/or of
the respective owners thereof, whether such IPR is registered, registrable, pending for registration, applied for
registration or not.

The only warranties for Comviva products, solutions and services are set forth in the express warranty statements
accompanying its products and services. Nothing herein should be construed as constituting an additional
warranty. Comviva shall not be liable for technical or editorial errors or omissions contained herein.

The Comviva logo is a trademark of Comviva Technologies Ltd. Other products, names, logos mentioned in this
document, if any, may be trademarks of their respective owners.

Copyright © 2020 Comviva Technologies Limited. All rights reserved.
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Thank You

Visit us at www.comviva.com
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