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From Srini’s Desk:

Turning a challenge into opportunity 

2020 has been a defining year for humankind. It has changed the way we look at everything 
around us from the simple things like taking a walk outside, which we used to take for granted, to 
the possibility of our race being exterminated (am sure the thought would have crossed many a 
mind)because of a tiny virus.

The last year, most certainly was a tough year for all of us. However, when I look back today, I 
don’t see challenges but opportunities. Yes our business was impacted, but we got an 
opportunity to serve the communities through our products to cope up with the pandemic. Yes 
we were forced to stay locked up in our homes, but we got to spend more time with our families 
and many of us have either picked up or revived a hobby. 

So, from my perspective, here’s a review of the year gone by for DFS:

Despite the pandemic, 2020 has been the year of many firsts for DFS. I am really proud that we 
crossed INR 300 Crore revenue for the first time, INR 100 Crore EBITDA, COD below 40%, all-
time high order book of USD 55.83 Million and many more! 

We won more than 10 new deals and over 20 projects were deployed remotely in a seamless 
manner. We bagged 26 awards, were mentioned in over 30 analyst reports and were 
recognized for our thought leadership in forums like Forrester, Live Mint and others.

A major highlight about which I am personally very proud of has been our ability to contribute in 
the fight against the pandemic.  With our deployments across the globe we facilitated millions of 
people get access to financial services and financial aid. Many of our customers along with 
various organizations have been able to reach out to people and deliver services seamlessly.  
Clearly, digital payments are as much the new normal now. 
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Equally important for me is my team, i.e. the entire DFS unit and I am amazed how quickly everyone adapted to working 
from home – the minor glitches of connectivity were admirably handled by the admin and IT teams who were working 
tirelessly. It is interesting to see the diverse parts of the country all of us are working from but with a common objective of 
ensuring business continuity and, at the same time, we could enjoy a little bit of time with our families. 

Services enabled by Comviva to mitigate impact of COVID-19

India map of DFS employees’ 
work from Home locations

Looking ahead, with the vision ‘to build a financially delightful world’, where delight 
can mean financial inclusion for an unbanked consumer or payments through Apple 
watch for a digitally evolved banked consumer, we are focused on building world-class 
products which serve the spectrum of the segments for their financial needs. With this 
thought and to be a step ahead of the market, we rebranded ourselves from Mobile 
Financial Solutions to Digital Financial Solutions to cater to the consumer financial 
needs across all digital channels. After establishing our leadership in the existing markets, we plan to enter a larger pond 
and expand our markets to cater to newer needs. Though aspirational, I am sure we will make it happen together. There 
is rigorous work going on to identify new product ideas and segments, enter developed markets, innovate and scale with 
the best engineering practices and be ready for this growth transformation. We have made a good progress here and 
you’ll hear more about it from me in the coming days.

So with this thought, in 2021 let’s look forward to a transformative growth instead of an incremental one for DFS!
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Apart from work, we came together to revisit and discuss our interests through 
several groups like ‘The Curious Kid’ for book-lovers, ‘Grey Matters’ for quizzing-
aficionados. We celebrated and recognized – virtually – people on important events 
like mother’s day, father’s day. 

An individual’s learning and well-being is of paramount importance and with this 
objective we introduced ‘Thinking Hats’ to drive innovation, ‘SkillUp’ to promote self-
learning and mental health sessions from experts for our rejuvenation. I am glad to 
see the keen interest from the entire team for these initiatives.

In the Media

Seven Drivers of Successful Digital Banking Evolution 
— Srini’s article in The Financial Brand

How Banks Can Keep Big Techs from Dominating 
Contactless Payments 
— Monica’s article in The Financial Brand

Consumer Survey Puts Three Digital Banking 
Theories to the Test  
— Yogesh Joshi’s article in The Financial Brand

Mint Pivot or Perish: Fintech Bridging the digital divide 
— Srini’s panel discussion in Mint

Fintech Players Seek More Sops from Govt   
— Srini’s interview in Mint 

Mobile-first and Moving Ahead   
— Monica’s video interview in Mint

Comviva on Mobile Money  
— Srini’s Video interview with GSMA

Most Innovative Mobile or Financial Service 
Payments Solution 
— Srini’s video interview with Emerging Payments Awards

Inc42: Tap and Pay is the New Normal in Payments  
— Srini’s article in Inc42

Transaction Cap On UPI Apps: Is NPCI Stifling 
Innovation with Overregulation?   
— Srini’s interview in Inc42

Will WhatsApp Thrive In Micro-Pension Space, A Road 
Not Taken By Indian Fintech? 
— Srini’s interview in Inc42

Webinar

Mobile World Live - Mitigating the 
Impact of COVID-19 with Help 
of Digital Financial Services 
— By Mohit Bhargava

ANALYST
M E N T I O N S

Omdia Universe: Selecting a Digital banking Platform 
®Comviva profiled as a leading Digital Banking platform vendor for mobiquity  Banking Suite

The Forrester Wave™: Partner Relationship Management, Q4 2020 
Comviva profiled as a leading Partner Relationship Management (PRM) vendor for its 
PRM product suite which includes PreTUPS™

Gartner: Hype Cycle for Digital Commerce, 2020 

Comviva mentioned as a key vendor in digital wallet domain

Gartner: Hype cycle of IT in Middle East, 2020 

Comviva mentioned as a key vendor in digital wallet domain

AITE Group: 2020 Impact Innovation Award in Digital Wallets: 
Airtel Money Uganda 

®Case study on Airtel Money Uganda powered by mobiquity  by AITE group

Press Releases

Bankily brings digital banking revolution in Mauritania

3 Indonesia deploys Comviva’s PreTUPS™ Voucher 
Management System to enhance distribution and 
management of recharge vouchers

Comviva’s Flagship Digital Financial Services Platform 
® ®mobiquity  Money is Rebranded as mobiquity  Pay

Comviva receives Issuer Token Service Provider (I-
TSP) certification from Visa

Comviva accelerates the growth of digital financial 
services in Middle East

®Omdia recognizes Comviva’s mobiquity  Banking 
Suite as a key Digital Banking Platform

Comviva recognized in the Gartner Market Guide for 
Digital Banking Multichannel Solutions and The 
Gartner Digital Commerce Vendor Guide, 2020

Comviva Wins Four International Awards for 
®mobiquity  COVID-19 Response

Comviva Wins the ETBFSI Excellence Award for 
®mobiquity  Banking Suite

Comviva and SBI Card win Payments & Cards, PayTech 
and InnTech Awards for SBI Card Pay service

Triple Win for Airtel Uganda and Comviva at 2020 
Emerging Payments Awards

Airtel Uganda, Comviva win International Digital Wallet 
Innovation Award

AWARDS

Comviva DFS was conferred with 26 awards on various global platforms

Blogs

All That Happened India’s FinTech Industry In 2020 - By Monica Jasuja

The Platform Component Concept Model - By Manan Malhotra

Engineering the Next Gen Digital Banking and Payments Platform - By Vishnu Kumar

Modularisation and Abstracted Approach for building flexible UI/UX Apps - By Rakesh Chander

Micro-service architecture: Doing it the right way! - By Shefali Dutta

Nudges and Influences in Financial Services  - By Yogesh R Joshi

Three Technologies, 3 Banking Use Cases  - By Yogesh R Joshi

CX Asia Excellence 
Awards

CX Vendor Excellence 
Award

The RemTech 
Awards

Innovation in a Time 
of Crisis

The RemTech 
Awards

End-User Experience

World Communication 
Awards

The Beyond 
Connectivity Award

Payments 
Awards

Best Mobile 
Payments Solution

Payments 
Awards

Payments 
Infrastructure Award

Inn Tech 
Awards

Best implementation of 
technology by a Financial 

sector enterprise

Inn Tech 
Awards

Best technology provider/
vendor for Financial 

Technology 
(FinTech) services

Telecoms World 
Awards

The Innovation 
Award – Vendor

Glotel 
Awards

Mobile Money 
Mastery

PayTech 
Awards

Best Cards 
Initiative

PayTech 
Awards

Best Prepaid Initiative 
(Highly Commended)

AITE Group Digital Wallet 
Innovation Awards

Market Adoption

AITE Group Digital Wallet 
Innovation Awards

Grand Award

The Decade 
Awards

Innovation of 
the Decade

Technology Enterprise of 
the Decade’ category

The Decade 
Awards

Inn Tech 
Awards

Best integration of technology 
in a Banking/Payments/
Mobile wallet interface 

or application

Emerging Payments 
Awards

Best Financial Inclusion 
Payments Programme

Most Innovative Mobile or 
Financial Service 

Payments Solution

Emerging Payments 
Awards

Most Innovative Merchant 
Services Solution

Emerging Payments 
Awards

Emerging Payments 
Awards

Best Direct Account to 
Account Solution

ETBFSI Excellence 
Award

Best Payments Solutions 
Provider of the Year

Best Payments 
Initiative

Asia Communication 
Awards Best Contribution to 

Economic Mobility in 
Banking/Finance 

(Highly Commended)

Banking Tech 
Awards

Digital Impact 
Awards Africa

Best Digital Financial 
Services Platform

Best Payments Technology 
Initiative of the Year

Payments & Cards 
Awards

DID�YOU�KNOW?
In FY 2016-17, Airtel Money’s contribution to Airtel Zambia’s business was less than 1% of overall revenue, with only 
2.4% of total customers using Airtel Money. 

Today the business has been completely transformed. In FY 2019-20, 42.4% of Airtel Zambia’s customers used Airtel 
Money and Airtel Money contributed 21.8% of overall revenue in Zambia.
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AIRTEL MONEY PERFORMANCE AND GROWTH IN ZAMBIA

STRATEGIC 
PILLARS

TO ACHIEVE THIS 

TRANSFORMATION, AIRTEL 
FOCUSED ON4

Increase agents

Airtel added thousands of 
Airtel Money agents across 
Zambia to provide Airtel 
Money customers with the 
funds they need.

Leverage mobile customer base 

Airtel converted thousands of 
existing Zambian mobile customers 
to Airtel Money, at the same time 
winning new customers through 
expanded distribution network and 
efficient customer processes.

Currency of choice 

Airtel built a partner ecosystem in 
which customers can use Airtel 
Money to pay utility bills or buy goods 
and services from participating 
merchants across the country.

Additional services 

Ai r te l  offe red  Zamb ian 
c u s t o m e r s  a c c e s s  t o 
partners’ services, including 
i n t e r n a t i o n a l  m o n e y 
transfers and microloans.

Shubham Golghate

“Shubham has commendable sense of ownership. Thanks 
for walking that the extra mile and double hatting as a product 
planner and product owner for the development of the 

®mobiquity  reference app.”

MFS ROLE MODELS

“Gaurav is working in multiple teams helping to meet customer requirements in 
quicker deliveries. He did a great job in Ahli Bank project to reinforce client’s 
confidence during the mobile app delivery. Gaurav is known for his 
commitments regardless of the situation. He always worked extra mile to deliver 
the release on time. He helped us in gaining client’s confidence in BPM and ABC 
project by accelerating the speed of delivery even when we were delayed in our 
commitment due to product finalization and development. Your dedication and 
responsiveness is really appreciable.”

Gaurav Arora 

Nidhi Jindal

“Nidhi has consistently impressed the team by taking complete ownership of what 
she does. She collaborates well with all the internal stakeholders, across the 
implementation team, core team, BA, and BD team to ensure everyone is aligned 
towards the common cause. Thanks, Nidhi for your enormous contribution to 
payPLUS. Great going, and hope to see you continue the great work.”

“Sohail has been an integral part of PreTUPS™ Roadmap, his contribution has 
been remarkable in PreTUPS™ revamp journey. Recently he worked on 
creating reusable angular component for Channel User - Dashboard - Widgets. 
The reusable code was configured to take parameters such as labels, data and 
whether to include currency in charts or not. Due to this reusable component, 
significant efforts were saved during development. He is one of the hard working 
and result oriented members of the team.”

MD Sohail

Puneet J Verma

“Puneet has joined us last year right around when COVID was starting. He has not 
only been able to quickly understand the portfolio and drive the BD activities for SEA, 

®ANZ and SAARC but also secured our first mobiquity  logo in Nepal. He has also 
supported Oordeoo opportunities over and above his normal workload. He is a role 
model in the commitment and professionalism he has shown over the last 1 year.”

“Very through professional who works with a positive attitude of closing the 
threads. Ritvik is very detail oriented and before coming for any discussions 
he ensure that he is fully prepared for the same and goes beyond boundaries 
of functional only to the technical readiness for the discussions also. He 
explores all the possible business and operational parameters. Ritvik is the 
first name that comes to everyone’s mind when we have to discuss his 

®previous product mobiquity  Pay or current product DBXP. Few of the 
recent RFP’s where Ritvik has been a strong contributor are ADCB, Wave 
money, QNB as well as he is handling PSVB and ABC Jordan also in parallel 
along with roadmap readiness.”

Ritvik Sinha

mobiquity® Pay team
®“mobiquity  Pay team deserves huge appreciation for the launch of version 5.1 and 5.2 which facilitated evolution 

® ®of the product from mobiquity  Money to mobiquity  Pay. Each member has contributed in its own way towards 
the success of this product:

RICHA – provides timely and accurate solutions to technical 
challenges saving time and effort for the team. 

PRAMOD – has helped team to get the order 
management services and its implementation in 
right behaviour.

SAUMYA – has helped the team to quickly implement the 
order services along with automation.

YOGESH – is very well managing the security aspects of 
the application from CAST, Checkmarks & SONAR point 
of view to keep track of the vulnerabilities and to keep 
them under control.

GOBINDA – did the POC for the entire mobiquity® team for 
Micro Web Apps on LUIGI framework and demonstrated the 
same to the leadership.

AMIYA, ARUNANSH and ABHISHEK – are comcubs, but 
are contr ibut ing immensely  to  the new User 
Management System.

ARCHANA – is a comcub and has good research skills 
which has helped team to release monitoring 
solution on time.”

SATINDER – for  spearheading the ent i re 
Africell project

PANKAJ – for leading Sierra Leone & Gambia 
implementation. 

A N S H I K A  –  f o r  l e a d i n g  D R C  &  U g a n d a 
implementation. 

AKSHAY TYAGI – for owning the data migration for all 
four operations. 

RUPESH and JUNED – for closing reporting tasks 
and issues. 

AKSHAY SHARMA, ANIL, DIVYA and SANKET – for 
supporting UATs, SITs, PVGs for these operations. 

PRIYAM – for supporting whenever team was struck 
with critical issues & whenever we need quick 
turnaround time in fixing defects.

Africell team
®“Comviva has successfully deployed mobiquity  in four Africell (Afrimoney) operations. The complete 

implementation was done remotely during the lockdown.  Kudos to:

Great job done!”

Product and Market News

News from our deployments

IDFC FIRST BANK INDIA LAUNCHES SAFEPAY

IDFC First Bank in India has launched SafePay service, that allows its Visa 
debit card customers to create a virtual version of the card on their 
smartphone, and then wave their smartphone on merchant’s NFC POS to 
make hygienic contactless payment. The service is powered by HCE and 

®Tokenization module of the mobiquity  Banking Suite.

AFRIMONEY PARTNERS WITH UBA IN SIERRA 
LEONE FOR LAST-MILE SERVICES

Afrimoney has partnered with United Bank of Africa (UBA) in Sierra 
Leone to provide last-mile cash-in and cash-out services. Afrimoney 
customers can now withdraw or deposit cash from Afrimoney account at 
UBA Charlotte Street Branch

AIRTEL MONEY TANZANIA EXPANDS 
INTERNATIONAL REMITTANCE OFFERING, 
LAUNCHED TRAIN TICKETING

Airtel Money Tanzania customers can now receive money 
instantly into Airtel Money wallets from over 200 countries 
worldwide, thanks to the partnerships with Thunes, TERAPAY, and 
MFS Africa remittance hubs. This enables customers to receive 
money transfer from MTOs such as World Remit, Ria, Remitly, 
Master Remit, Small World, Paypal, Payquick, Western Union and 
Mama Money. Airtel Tanzania has also partnered with Tanzania 
Railway Corporation (TRC) allowing customers to purchase train 
tickets using Airtel Money.

ECOCASH INTEGRATES WITH ZIMSWITCH 
ENABLING INTEROPERABILITY

EcoCash has integrated with Zimbabwe’s central switch 
ZimSwitch. The integration has enabled interoperability, allowing 
EcoCash users to send and receive money across all Mobile money 
providers and Banks.

ECOCASH INTRODUCES NEW INTERNATIONAL 
REMITTANCE PARTNERS

EcoCash has introduced new international remittance partners through 
which Zimbabwean diaspora can directly send money directly to the 
EcoCash FCA wallet of EcoCash users in Zimbabwe. These partners 
include MTN MoMo Zambia, Airtel Money Uganda, Orange Money 
Botswana, MasterRemit Australia, RocketRemit Australia and small 
world USA.

®AFRICELL DEPLOYS MOBIQUITY  IN 4 COUNTRIES

Africell, a telecom group operating in The Gambia, Sierra 
Leone, Democratic Republic of Congo and Uganda, has 
migrated it mobile money service Afrimoney from Vansoft’s 

®mobile money platform to mobiquity  platform. The 
®deployment of mobiquity  will allow Africell to expand their 

mobile money offering, launch new use cases and enable 
faster integration  with partners. The deployments were done 
remotely due to COVID-19 crisis.

New Logos

Qatar National Bank, Qatar
Comviva will enable GCC region’s 
largest bank Qatar National Bank 
(QNB) to offer digital wallet to its 
customers. QNB aims to offer a 
swift, seamless and secured digital 

payment experience to consumers during 2022 FIFA 
World Cup in Qatar. The win will provide boost to 

®mobiquity  Banking Suite.

®Comviva will deploy mobiquity  Pay in 
Nepal Digital Payment Company 
Limited (NDPC). It is a green field 
deployment. NDPC is a public 

company established by the joint investment of Nepal 
Doorsanchar Company Limited (Nepal Telecom) and 
Rastriya Banijya Bank Limited, and will provide mobile 
financial services to people across Nepal. It will be first 

®deployment of mobiquity  in Nepal.

Comviva has signed a deal with 
®Logiq to deploy mobiquity  Pay in 

Indonesia. Logiq will work with a 
local partner in Indonesia and 
leverage the capabilities of the 

®mobiquity  platform to offer digital financial services to 
the people of Indonesia. Logiq is a U.S.-based leading 
global provider of eCommerce, mCommerce, and 
fintech business enablement solutions.

®Comviva will deploy mobiquity  Pay in 
DigiTel, a telecom operator in South 
Sudan. This will allow DigiTel to offer 
mobile financial services to its 

customers in South Sudan. It will be first deployment of 
®mobiquity  in South Sudan.

Orange, DRC
Comviva will deploy PreTUPS™ in Orange Democratic Republic of Congo. PreTUPS™ will 
replace ZTE’s incumbent platform. This is one of the largest deal for PreTUPS™ in terms of 
purchase order value.

Product Updates

In line with our vision of simplifying digital payments, coupled with providing enhanced 
user experience and catering to all segments of consumers ranging from unbanked to 

® ®banked, mobiquity  Money rebranded as mobiquity  Pay with launch of version 5.2. 
®Some of the newly-developed capabilities of mobiquity  Pay v5.2 includes:

® ®mobiquity  Money rebranded as mobiquity  Pay

Payments & Transfers

Wallet top-up, merchant and utility payments 
using card or bank account
Enterprise salary disbursal from external payroll systems
Dispute tracking for transaction correction requests
Customized international money transfer journey as per 
regulatory requirements

Managing order status for card to wallet and bank to 
wallet transactions
Managing order status for recharge (self and others) 
using card or wallet
Settlement of ambiguous transactions in case of no 
response from payment gateway

Order Management

PIN/Password reset using security questions and answers
Account alias addition & authentication factor set-up for 
alias addition
Saving bill and biller details as favourite for making 
payments in future

Self Service

Marking a particular bank account as 
primary account
Setting up or renaming nicknames for linked 
bank accounts

Bank Services

Configurable multi-factor authentication for 
web login, also supported for login using LDAP
Self and assisted on-boarding of channel users

User Management

Configurable workflows to manage multiple 
level of approval processes
Withdrawal of pending service request 
by initiators
Pagination list of workflow item for each 
user and role

Workflow management

Enriched notifications with additional parameters 
such as:
     Business user details for successful transactions
    Failure reasons for failed transactions

Notifications

DBXP evolves to version 1.5
DBXP introduced multiple new functionalities including:

Multi-channel banking 

Reference banking apps available 
as native android, iOS, web app, 
Alexa and apple watch with basic 
retail banking flows

Experience Automation

Personalization, experimentation 
and instant configuration as part of 
experience delivery across channels

Building blocks

12  independen t  p la t fo rm 
building blocks like sync engine, 
notifications etc which can be 
used to create banking flows 

API First Approach

Beta version of developer friendly 
documentat ion for bui lding blocks 
and reference APIs available on slate 
(https://flash-demo.mahindracomviva.com/docs/)

Micro Apps

Micro Apps approach to power 
mobile banking to maximize 
reusability across projects

Admin Portal

Comprises of  admin user 
management, customer lifecycle 
management  and ac t iv i t y 
dashboard for the admin users

payPLUS evolves to version 2.8
payPLUS introduced multiple new functionalities including:

Capture transaction

This is a transaction used to perform capture against authorization transaction so that merchant can receive amount 
for the order fulfilled

Cancel transactions

This transaction release transaction amount that has already been authorized by customer bank so that customer can 
order cancellation request

Save Card – UI

Merchant can save the card from merchant website without undergoing transaction. Only authorized card details 
would be saved

GDPR Support

Product is complaint with GDPR directives

softHSM support

Basic framework to support the softHSM is in place with one sample integration

API First Architecture

All new API’s are built as per API first architecture and documentation for them is available over Slate and Swagger 

All available APIs can be tried out by user directly from slate

EMI Payments 

Support for both Credit and Debit Card EMI’s

Support for configuring different EMI Plans across issuing entities

Support for configuring allowed banks, schemes and categories for EMI payments

Merchant Admin 

New merchant admin persona has been introduced to perform administrative activities like user management, 
managing routing rules etc

Single Sign on through Active Directory Integration

Allows enterprise customers to manage their user authentication and authorization outside payPLUS built-
in user table. 

SSO centralize the database of users into a single service that controls authorization to all
 enterprise applications

UNIVERSAL tokenization using unique customer identifier 

payPLUS offers universal token vault which can be used across multiple payment service providers

PSP can be changed anytime without impacting customer saved card data

Token can be saved for any unique customer identifier like email, mobile no, document no etc

Smart Routing- Priority setting for rules

Transaction can fall under more than one rule and in that case rule priority will determine the processor through 
which transaction would pass 
Rule priority can be modified at any time by merchant admin through simple drag and drop operation

Struts Version Upgrade from v2.0.x to v2.5.x

INWI MONEY MOROCCO PARTNERS MFS AFRICA 
AND WORLDREMIT FOR INTERNATIONAL REMITTANCE

inwi Money has partnered with payment hub MFS Africa and online money transfer service 
provider WorldRemit for facilitating international remittance. The partnerships will allow 
over 500,000 inwi Money clients in Morocco to receive money from abroad directly in their 
mobile wallet.

MOBILE MONEY GUYANA PARTNERS MATTAI’S 
FOOD MARKET FOR MERCHANT PAYMENT

Mobile Money Guyana (MMG) has partnered with Mattai’s, The Food 
Market to facilitate cashless payments using a mobile wallet. In 30 seconds 
or less, customers can pay their grocery bill through the supermarket’s 
merchant code 09094.

GIIMAC ENABLES INTEROPERABILITY IN 
CENTRAL AFRICA

Orange Money Cameroon, Airtel Money Gabon and CCEI Bank 
Equatorial Guinea have integrated with GIIMAC, the interoperability 
platform provided by the Bank of Central African States (BEAC). This 
integration will allow users of these services to directly transfer money to 
each other across borders.

3 INDONESIA DEPLOYS COMVIVA’S PRETUPS™ 
VOUCHER MANAGEMENT SYSTEM (VMS)

3 Indonesia has deployed PreTUPS™ VMS, bringing operational 
efficiency in management and distribution of recharge vouchers as well as 
enhance the customer experience by ensuring that customers are never 
turned away by the retailer due to lack of recharge voucher availability. 
PreTUPS™ VMS has facilitated innovative features like voucher bundles 
and blank voucher for 3 customers.

™COMVIVA IMPLEMENTS PRETUPS  UPGRADE 
IN AIRTEL AFRICA

Comviva has successfully deployed PreTUPS™ V7.5 in 5 more 
Airtel Africa operations- Madagascar, Rwanda, Chad, Nigeria and 
DRC, replacing the older 5.5 version. With these deployments 
PreTUPS™ 7.5 version is present in all 14 Airtel Africa operations. 
The biggest benefit of the upgrade for Airtel is the shift from Oracle 
DB to open source POSTGRES DB.

KOREK TELECOM UPGRADES TO PRETUPS 7.3

Comviva has successfully deployed PreTUPS™ V7.5 in 5 more Airtel 
Africa operations- Madagascar, Rwanda, Chad, Nigeria and DRC, 
replacing the older 5.5 version. With these deployments PreTUPS™ 
7.5 version is present in all 14 Airtel Africa operations. The biggest 
benefit of the upgrade for Airtel is the shift from Oracle DB to open 
source POSTGRES DB.

SAFARICOM KENYA APPRECIATES COMVIVA ON 
THEIR 20TH ANNIVERSARY

Safaricom Kenya presented an award of appreciation to Comviva, 
during their 20 years celebration. Safaricom has been using 
PreTUPS™ for many years to provide e-recharge service to its 
customers. In 2019, Safaricom has recognized Comviva with Best 
Supplier – IT & Digital award for PreTUPS™.

Comviva is the global leader of mobility solutions catering to The Business of Tomorrows. The company is a subsidiary of Tech Mahindra and a 

part of the $21 billion Mahindra Group. Its extensive portfolio of solutions spans digital financial services, customer value management, 

messaging and broadband solution and digital lifestyle services and managed VAS services. It enables service providers to enhance customer 

experience, rationalize costs and accelerate revenue growth. Comviva’s solutions are deployed by over 130 mobile service providers and financial 

institutions in over 95 countries and enrich the lives of over two billion people to deliver a better future.

For more information, please visit www.comviva.com
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Kenya: A beautiful dusk 

– By Prabhu Ram S

Chandigarh: Sarson Ka Saag and 
Makki ki Roti – By Naina Bansal

Beautiful winter morning in 
North India – By Chetan Chawla

Pendra, Chhattisgarh: Clear sky 
with AQI 20 – By Anurag Rai

Bhopal: Scenic upper lake 
– By Abhishek Sinha

Noida:Local ceramic 

handicraft –  By Mohit Bhargava

Bengaluru: Picturesque lake near 
the house - By Srinivas Nidugondi

Somnath’s son made one of their rooms 

Comviva Office – By Somnath Pal

We asked our DFS community to share something special about the place they are currently working from. And we got 
a lot of interesting photos from regional delicacies to picturesque views. Here is a glimpse of it…

Photos from around the world

UNDP USES AFRIMONEY TO SUPPORT GAMBIA’S 
COVID-19 HIT TOURISM INDUSTRY

Government of Gambia and UNDP has provided financial aid to individuals working 
in the informal sector of the tourism industry and employees laid off from tourism 
institutions. UNDP has used Afrimoney service to provide one-off cash transfer of 
$50 to the 6,455 beneficiaries.

®MOVITEL MOZAMBIQUE DEPLOYS MOBIQUITY

Movitel, one of the leading mobile operators in Mozambique, has successfully 
®migrated their e-Mola mobile money service to mobiquity  platform. e-Mola is 

®mobiquity ’s first deployment in Mozambique.

AIRTEL AFRICA PARTNERS MUKURU FOR 
INTERNATIONAL REMITTANCE

Airtel Africa entered into a partnership with Mukuru, one of 
Africa’s largest remittance organizations, which will enable 
Mukuru customers to instantly send cross-border transfers 
directly to Airtel Money customer wallets in 12 African 
countries. This partnership will be particularly beneficial for 
customers making intra-Africa payments from Southern 
Africa where Mukuru has a leading presence. Airtel has also 
partnered with Mama Money for international remittance in 
Africa. Airtel Money Rwanda has also introduced new 
remittance service with MTN MoMo Uganda and Vodacom 
M-Pesa Tanzania.

AIRTEL PARTNERS WITH STANDARD 
CHARTERED BANK

Airtel Africa and Standard Chartered Bank have partnered 
to co-create new products Airtel Money’s customers will be 
able to make real-time online deposits and withdrawals 
from Standard Chartered bank accounts, receive 
international money transfers directly to their wallets and 
access savings products. Standard Chartered’s corporate 
clients will also be able to make rapid and secure bulk 
disbursements, such as payroll payments, directly into the 
Airtel Money customers’ wallet.

AIRTEL MONEY UGANDA INTRODUCES PAYMENTS 
ON JUMIA AND GAME STORES

Airtel users in Uganda can now use Airtel Money to pay instantly 
for their online shopping on Jumia, one of the largest 
e-commerce service in Africa. Airtel Uganda also partnered 
with Game Stores enabling Airtel Money subscribers to pay 
for their purchases at the store using Airtel Money Pay. 
Airtel Money Uganda also launched a new international 
remittance corridor between Uganda and Ethiopia.

AIRTEL MONEY GABON COLLABORATES WITH 
ECOBANK AND UBA GABON

Airtel Money has partnered with Ecobank and UBA in 
Gabon allowing the customers to transfer money directly 
between their Airtel Money wallet and EcoBank or UBA 
bank account. Customers can also transfer money between 
the Airtel Money wallet and UBA prepaid card. In 
Madagascar, Airtel Money has integrated with Malagasy 
Bank of the Indian Ocean (BMOI) enabling the customers to 
transfer money between Airtel Money wallet and BMOI 
bank account.

AIRTEL MONEY MALAWI INTRODUCES TAX 
PAYMENTS AND AZAMTV SUBSCRIPTION PAYMENTS

Tax collector, Malawi Revenue Authority (MRA) and Airtel 
Money have announced a partnership that will enable 
registered taxpayers to pay their taxes, both domestic and 
customs duties, via Airtel Money. Airtel also integrated with 
AzamTV, allowing customers to pay AzamTV subscription fee 
instantly. Airtel also collaborated with the Foundation for 
International Community Assistance (FINCA), allowing 
customers to conveniently transfer money between Airtel 
Money wallet and FINCA account for savings and loan 
repayments. Airtel Money has also been used by Malawi Red 
Cross Society (MRCS) to provide cash transfers of K15,000 
to 1,100 households impacted by COVID-19 lockdown.

AIRTEL PARTNERS WITH MASTERCARD, 
SAMSUNG AND ASANTE

Airtel expanded its partnership with Mastercard by 
launching a Pay-on-Demand payments platform to 
drive the digital economy across Africa. This Pay-on-
Demand platform enables safe, secure, and convenient 
consumer financing via Samsung devices with an 
embedded Knox security platform, through Airtel 
Africa’s network. The partnership facilitates usage-
based payments and builds creditworthiness.

MOVII CROSSES ONE MILLION 
CUSTOMER MILESTONE

Movii, one of the largest Fintech in Colombia, has now over 1 million customers. 
Movii started the year with 300,000 customers and has been adding on average 
7,000 new users per day. Government of Colombia has used Movii to distribute 
COVID-19 financial-aid (solidarity income) to 240,000 people. Movii customers 
can also donate to people allowing them to buy food at Ara Supermarket.

COMVIVA COMPLETES VODAFONE IDEA PREPAID 
STACK CONSOLIDATION PROJECT

Comviva’s PreTUPS™ team successfully migrated Idea 
into Vodafone eTopUp platform, along with hierarchy 
segregation and wallet consolidation for all 23 telecom 
circles. This massive Vodafone Idea Prepaid Stack 
Consolidation project was completed in record time of 
2 Months.

NDPC, Nepal

Logiq, Indonesia DigiTel, South Sudan

Airtel Money Zambia Transformation

BrightTALK - 5G: A Backbone to 
the New World (Part-1) 
— By Chirantan Sharma

BrightTALK - 5G: A Backbone to 
the New World (Part-2) 
— By Chirantan Sharma
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