
IN THIS EDITION

Share your feedback at mohit.bhargava@comviva.com

Comviva is the global leader of mobility solutions and a part of the $21 billion Mahindra Group. With customer centricity, innovation 
and ethical corporate governance at its core, the company’s offerings are broadly divided into three categories-Financial Solutions, 
Digital Systems and Growth Marketing. Its extensive portfolio of solutions spans digital financial services, customer value 
management, messaging and broadband solution and digital lifestyle services. The company strives to enable service providers to 
enhance customer experience, resolve real, on-ground challenges and leverage technology to transform the lives of customers. 
Comviva’s solutions are deployed by over 130 mobile service providers and financial institutions in over 95 countries and enrich the 
lives of over two billion people to deliver a better future.

Follow us:

Capital Cyberscape, Sector 59, Golf Course Extension Road, Gurugram – 122102, Haryana, India

Dear Readers,

COVID-19 has restricted our travel and is 

preventing us from exploring new places. 

Many of us are bored at home and are yearning 

to travel like we did in pre-pandemic times. But 

returning to normalcy will take some time. In 

the meanwhile, to satisfy your travel bug, in this 

edition of Vritti we are taking you on a virtual 

tour to explore the Fintech landscape of four 

regions in the world.

We start our journey with India and look at the 

key milestones achieved by the Indian Fintech 

industry in the past year in the article “All that 

happened in India’s FinTech Industry in 2020”.

Next, we travel to the Middle East to see how 

digital wallets are growing in popularity in the 

region and what it takes to succeed in the digital 

wallet business in the article “Digital Wallets 

take the Centre Stage in the Middle East”.

Further, we visit Africa to explore the relationship 

between COVID-19 and financial access 

gender gap in the article “Did COVID-19 

Helped in Reducing Financial Access Gender 

Gap in Africa?”.

We end our journey in Latin America with a 

closer look at the various aspects and players 

of Fintech landscape in the region in the article 

“Finetch Ecosystem of Latin America”.

Happy Reading! 

Srinivas Nidugondi
EVP & Chief Operating Officer, Digital Financial Solutions
at Comviva
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