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CUSTOMER ENGAGEMENT IS TRANSFORMING
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Healthcare

NGAGE - Integrated experience for enterprise customers
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PERSONALIZED COMMUNICATION FOR ENTERPRISE USERS

Apps

Platforms

Healthcare services on
preffered channels

Real Estate

Property updates and new
project launch enquires
via bots, call and email

Fintech

 

Travel

Users can book Flight, taxi,
restaurant Via AI Integrated

channels
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communication
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According to Gartner, by 2023, 90% of global enterprise will leverage API-enabled CPaaS offerings as a
strategic IT skillset. This will enhance their digital competitiness, up from 20% in 2020.





Benefit Across the Board
The benefits that NGAGE CPaaS provides to operators, companies, and subscribers includes - 

NGAGE : Trusted by Customers Worldwide
250 Billion

Messages processed anually 20%
growth in A2P traffic
for a leading operator

40,000+
TPS A2P Traffic handled
by Ngage in a country

10.6 Billion
Single site
A2P Messages/year

$120 Million
Annual revenue for

single operator

80+
Deployments

T E L C O S
Address enterprise
needs with a single
consolidated 
platform and 
reduce operational 
costs

Protect and
increase A2P
revenue and 
margins

Monetize P2A and 
new channels with 
powerful 
conversational 
engagement tools

Flexible pricing 
models for 
package bundles 
and channels

Federated control to 
enforce policies inline 
with regulatory 
requirements

E N T E R P R I S E
Easy onboarding 
for enterprise 
customers of all 
scales

Single unified 
platform to handle 
customer 
engagement across 
multiple channels

Segmentation 
capablities to reach 
the right target 
customers and 
maximize ROI

Integrate with CRM, 
ERP, Ecommerce and 
other business 
systems with powerful 
APIs

Select the right 
channels and 
features for the 
evolving digital 
landscape

C U S TO M E R
Contextualization and 
personalization increase 
the engagement rate

Quick addressal of needs 
due to impactful, timely 
and relevant campaigns

Increased customer 
experience and customer 
satisfaction

About Comviva Technologies Ltd.
Comviva simplifies business complexity. Our innovative portfolio of digital solutions and platforms brings greater choice, faster time to 
market and flexibility, to better meet the evolving needs of our customers as they drive growth, transform, and bring efficiency. From 
maximizing customer lifetime value to enabling large-scale digital transformation, we partner globally with organizations in the 
communications and financial industry to solve problems fast and transform for tomorrow.
Comviva solutions have been deployed by over 130 Communication Services Providers and Financial Institutions in more than 90 
countries and have delivered the benefits of digital and mobility to billions of people around the world. Comviva is a completely owned 
subsidiary of Tech Mahindra and a part of the Mahindra Group. For more information, visit us at www.comviva.com


