
Revolutionizing Telecom Services with 

Advanced Voucher Recharge System

CASE STUDY

A Dutch telecom giant has introduced a ground breaking Voucher 

Based Recharge System, powered by Comviva's PreTups in partnership 

with Tech Mahindra. This innovative platform has revolutionized operations 

for Telecom, DTH, and service operators, liberating them from

 infrastructure constraints.

Innovative

Secure 

Developed a new Prepaid 
voucher management system.

Project delivered in record time; including 
monitoring, reporting, and support, resulting 

in enhanced customer experience

Implemented the solution on VFZ AWS for 
a robust and secure SaaS environment.

Key Highlights

Technological Advancements

Key Use Cases

Implemented state-of-the-art cloud deployment 
strategies on AWS for optimal performance and reliability.

Upgraded PreTUPS deployment with the latest 
technology stack to stay at the forefront of innovation.

Ensured high availability and fault tolerance with a 
multi-availability zone active-active deployment model.

Implemented RDS as a Database-as-a-Service for 
robust database backup, recovery, and repair.

Utilized the scalability benefits of Kubernetes (EKS) 
for a flexible and responsive infrastructure.

Key Achievements

Pioneered a ground 
breaking Customer 
SaaS deployment for 
PreTUPS in Europe.

Leveraged AWS for 
a robust and scalable 
cloud-native architecture.

Achieved rapid 
deployment, exceeding 
industry expectations.Provided operators with 

an unparalleled solution for 
efficient management of 
prepaid voucher generation 
and distribution.

Prepaid mobile 
voucher lifecycle

End-to-end voucher 
stack tracking

Expiry date 
change

External partner 
voucher support

Retailer 
specific rules Promotions

Agile Deployment 
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